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Welcome to our Extensive List  
of Continued Education Packages
With each package you receive a free set of learning modules  
with online, on-demand courses for up to 10 users.

To access any of these packages please contact your Customer Success Manager.

• 	 Back to School Webinars

• 	 Category Intensive Package

• 	 Reporting Intensive Package

• 	� Institution Administrator Package

• 	 Item Banking

• 	 ExamID + ExamMonitor

• 	 ExamSCORE

• 	 ExamNow

• 	 Contract Renewal Refresher



	 Back to School Webinars 

Get prepared for the new semester! With this package you’ll learn how to prepare your portal for a 
new semester, including how to update your courses, sync your courses and enrollments from an 
integrated LMS, organize items within courses, prepare new students, and archive expired data if 
desired.

	 �Includes access to core onboarding content for up to 10 users + 3 webinars  
on data clean up, student onboarding, and device policies.

	 • 	�What steps should be completed to refresh the ExamSoft portal for a new academic term?

	 • 	�How can we prepare new faculty and students for exam day?

	 • 	�How can we update the portal to archive or retire outdated material?

	 • 	�What maintenance needs to be done for LMS-synced courses and accounts?

	 Category Intensive Package

“Categories” is ExamSoft’s unique item tagging feature that allows exam-makers and educators to 
connect individual exam items (questions and rubrics) to specific content areas such as cognitive 
levels, accreditation standards, learning outcomes, and programmatic objectives. In this Category 
Intensive package, take a deep dive in category permission management and reports, tagging 
strategies, and exam blueprinting. 

	� Includes access to on-demand courses for up to 10 users + 90 minutes  
of consulting time.	

	 • 	� How can our program develop an actionable category-tagging strategy?

	 • 	� How can we use categories to improve student learning outcomes?

	 • 	� How can we leverage categories to locate questions in the portal?

	 • 	� What are the advantages of using blueprinting to create assessments?



	� Institution Administrator Package 

This package will prepare top admin users for the responsibilities 
of managing your portal’s Global Settings and other 
administrative variables. This includes ancillary users’ access 
and permissions, student accounts, LMS operations, longitudinal 
reporting, and Exam Integrity usage (if applicable).

	� Includes access to on-demand courses for up to  
10 users + 90 minutes of consulting time.	

	 • 	� What should we do to manage faculty and student 
accounts?

	 • 	� What are the steps to syncing courses from the  
LMS at the start of every semester?

	 • 	� How can we leverage reports to prepare for 
accreditation? 

	 Reporting Intensive Package 

Assessments delivered through ExamSoft provide educators with actionable data that helps them 
better understand their students, their course material’s effectiveness, and the quality of their 
exams. In this Reporting Intensive Package you’ll learn how to generate and analyze a variety of 
reports to gather valuable data and make informed decisions about the performance  
of assessments, categories, courses, and exam takers to assess departmental goals.

	 �Includes access to on-demand courses for up to 10 users + 90 minutes of consulting time.

	 • 	 What reports can we leverage to prepare for accreditation? 

	 • 	 How can we analyze psychometrics to make informed decisions about item revision?

	 • 	 How can we compare student and course category performance over time? 

	 • 	 How can we revise our exam review policies?

	 • 	 What reports are available to investigate student behavior during secure exams?



	 Item Banking 

The effective storage and organization of your question and assessment repositories 
within Item Bank Courses will ensure a better experience for new and returning faculty 
users. This package will inform on best practices and strategies for the management of 
question and assessment items in these spaces.

	� Includes access to on-demand courses for up to 10 users + 60 minutes  
of consulting time.

	 • 	 How can we optimize the structure of my Item Banks?

	 • 	� What are some recommended organizational conventions to improve 
experiences for my faculty?

	 • 	� How do we manage the various items and their placement and retrieval  
within courses?

	 ExamID + ExamMonitor 

Preventing exam-taker impersonation is a part of protecting assessment integrity. ExamID is an 
advanced digital security tool that makes the entire identity authentication process faster, easier, and 
more reliable. ExamID is the ideal solution for both in-class and remote exams by quickly capturing the 
visual identity of exam-takers, no matter the size of the class.

ExamMonitor is the technology-driven remote proctoring solution that digitally observes exam-takers 
with video and audio monitoring throughout the entire exam. It provides an alternative to in-person 
proctoring and confidence in the integrity of your exams.

In addition to on-demand courses, you’ll have the opportunity to meet with a Consultant that can 
answer questions about this product and advise you on best practices for its application.

	 Includes access to on-demand courses for up to 10 users + 60 minutes of consulting time.	

	 • 	 What invigilation and monitoring options are available with ExamID and ExamMonitor?

	 • 	 How do we best prepare students for remote exams with this security feature?

	 • 	 What information does ExamID and ExamMonitor capture and how could it be interpreted?



		  ExamSCORE 

ExamSCORE (Student–Centered Objective Rubrics Evaluation) is an easy-to-use grading tool for rubric-based 
assignments and performance assessments. With ExamSCORE, you can minimize the subjective nature of 
performance-based assessments, evaluate performance levels based on objective descriptors, and comment on 
each criterion. Optimized for both computers and tablets, ExamSCORE works wherever you do—on campus, at 
your home office, and on the go. With ExamSCORE, it’s easy to create and apply rubrics to evaluate students in 
every context, generating powerful insights to improve student outcomes.

In addition to on-demand courses, you’ll have the opportunity to meet with a Consultant that can answer 
questions about this product and advise you on best practices for its application.

		  Includes access to on-demand courses for up to 10 users + 60 minutes of consulting time.

	 • 	� What is possible with the ExamSCORE package?  

	 • 	� How is live-grading of Performance Exams managed?

	 • 	� Where can we include rubrics for grading essay questions and assignment submissions?



		  ExamNow 

ExamNow is an intuitive audience response tool that allows educators to simultaneously increase student 
engagement and measure student learning. This formative assessment platform allows faculty to easily 
deliver quizzes in a live, interactive format, while simultaneously engaging students within the learning 
process. With the ability to tag questions to course and program objectives, ExamNow generates the 
valuable data that can be used independently to direct immediate curricular decisions or aggregated with 
summative assessment data to gain insight into class, cohort, or program performance as a whole.

In addition to on-demand courses, you’ll have the opportunity to meet with a Consultant that can answer 
questions about this product and advise you on best practices for its application.

		  Includes access to on-demand courses for up to 10 users + 60 minutes of consulting time.	

	 • 	 How can we use ExamNow to create a live-feedback experience for students?

	 • 	 What kinds of data do ExamNow results provide?

	 • 	 How do ExamNow exams differ from secure Examplify exams?

		  Contract Renewal Refresher 

Thank you for continuing your partnership with ExamSoft!  This package provides renewed access to the 
core on-demand courses for new and incumbent faculty to review as needed. These courses are frequently 
updated as ExamSoft expands its offerings and new features become available. 

		  Includes access to the foundational on-demand courses for up to 10 users for 1 year.



© 2023 ExamSoft Worldwide LLC. All rights reserved. 

www.examsoft.com

ES_ServicesSummaryOverview_Brochure_US_1023

About Turnitin

About ExamSoft

Turnitin is a global company dedicated to ensuring the integrity of education and 
meaningfully improving learning outcomes. For more than 25 years, Turnitin has 
partnered with educational institutions to promote honesty, consistency, and fairness 
across all subject areas and assessment types. Turnitin products are used by educational 
institutions and certification and licensing programs to uphold integrity and increase 
learning performance, and by students and professionals to do their best, original work.

ExamSoft builds digital assessment solutions that provide the highest level of exam 
security to education institutions. ExamSoft’s comprehensive reporting and instant 
insights help faculty and administrators improve student and program performance with 
flexible category tagging of key learning objectives. Exams are taken without an internet 
connection, ensuring a reliable, secure test experience, whether in-class or remote. The 
ExamSoft mission is to deliver superior digital assessment solutions to increase learning 
for every student, instructor, and institution. ExamSoft currently serves more than 
2,300 prominent academic, certification, and licensing programs and has successfully 
administered over 107 million exams.


